* 



6. payment 
card 



1. retail 
EPOS 
terminal 



payment — ► 
■ authority — 



4. financial 
institution 



7. loyalty 
card 



2. loyalty 
terminal 



I 



PSTN, 
X.25, 
ISDN, 
LAN, 
WAN etc 
comms 



5. loyalty 
house 



processed loyalty points — 



3. IT retailing 
service 
(polling) 



payment files 



cumulative 
passive reports 
for retailer 



customer 
receives 
statement 



Figure 1. (PRIOR ART) 
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